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Are you missing out on a tax refund?

Hundreds of thousands of Australians may be missing out on a tax refund this
tax time. Last year, the Australian Taxation Office (ATO) identified around
200,000 taxpayers who failed to lodge tax returns even though they were likely
to have received a refund.

Assistant Commissioner Kath Anderson said many salary and wage earners
end up with a tax refund. But some are missing out on their money because
they haven't lodged.

"Unfortunately, the tax office can't return your money until you lodge a tax
return,” she said.

“We estimate there are 200,000 individual salary and wage earners who are
likely to have been either due a refund or owed a small amount of tax, but who
had not lodged a tax return. Collectively, these clients have millions of dollars
of unclaimed refunds.”

“There are a few reasons why Australian's might not lodge even if they are due
a refund. Some might not lodge because they don't realise they need to -
maybe they are on a low income or haven't worked recently. Others might be
worried about lodging because they haven't lodged for several years, which
often causes them stress and anxiety.

“The key thing to remember is that the ATO is here to help; we want all
taxpayers to get it right, and we will assist them to do so0,” Ms Anderson said.



So far this tax time, just over 2.7 million taxpayers have lodged their own
returns via myTax, and almost 4.3 million taxpayers lodged via an agent. If you
haven't lodged yet, you have until 31 October to either lodge your own return,
Or ensure you are on your agent's books.

Ms Anderson said some taxpayers may delay lodging their tax return when
they expect they may have a debt. “We know some people put off lodging

because they think they'll owe money, but for self-preparers the payment is
due on 21 November whether or not a return is lodged,” Ms Anderson said.

"“The ATO will help people who may have difficulties paying a tax debt, and
work with you to tailor a payment plan to your circumstances. Some taxpayers
may even be able to set up a payment plan online depending on their
circumstances.”

For those taxpayers who are entitled to a refund, most returns are processed
in less than two weeks. Over 98% of refunds this year have issued within
12 business days. However, mistakes in a return may cause delays.

“If you have already lodged and realise you have made a mistake, don't
stress. You can quickly and easily make an amendment online using myTax or
by contacting your registered tax agent. Not correcting errors may mean the
ATO has to contact you, which may cause unnecessary processing delays,”
Ms Anderson said.

For more information on making an amendment, visit ato.gov.au/fixamistake
(/Individuals/Lodging-your-tax-return/Tracking-your-refund-or-fixing-a-mistake/)
or to set up a payment plan, visit ato.gov.au/helpwithpaying (/General/Paying-
the-ATO/Help-with-paying/)
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Our commitment to you

We are committed to providing you with accurate, consistent and clear information
to help you understand your rights and entitlements and meet your obligations.



If you follow our information and it turns out to be incorrect, or it is misleading and
you make a mistake as a result, we will take that into account when determining
what action, if any, we should take.

Some of the information on this website applies to a specific financial year. This is
clearly marked. Make sure you have the information for the right year before making
decisions based on that information.

If you feel that our information does not fully cover your circumstances, or you are
unsure how it applies to you, contact us or seek professional advice.
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